Thursday, April 2, 2020 at 17:37:23 British Summer Time

Subject: URGENT: CoronaVirus - UPDATE No3

Date: Wednesday, 4 March 2020 at 18:31:28 Greenwich Mean Time
From: EHA Secretary
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Dear Member
Please kindly see the following message from Mark:
| am hearing many industry colleagues — including us — with a very large downturn in business.

This ‘might’ be covered by members insurance and it would be advised if they check with their
insurers under ‘business interruption’.

UKH has also issued the following:

‘This morning, the Government confirmed that COVID19 will be made a notifiable disease
across the UK (that decision had already been taken in Northern Ireland and Scotland at the
end of February). Members will need to check their terms and conditions of their
insurance policy to ensure that this triggers their business interruption insurance. Some
policies may specify a precise list of illnesses, irrespective of government classifications, so
you should speak to your insurance broker immediately. We will be asking Government to
work with the insurance industry to secure that change.’

Mark
Chairman

We will keep you informed and updated, as soon as news is received, but should you have any questions
or queries, please do not hesitate to contact the office.

Take care & kind regards

Yvette Cowderoy
Association Secretary

Telephone: 01323-649303 / 07703-331330
Email: secretary@eastbournehospitality.com
Website:  www.eastbournehotels.org.uk
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